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Assist365TM
Real Time Agent Assist

Product Features

Automatic Note Taking &

Summarization

Knowledge search &  Assist

AI Powered Hints & Checklists

Smart Compose

Real - Time Coaching &

Reinforcement

AI Suggested Responses

Guided workflows

Raise Hand &  Live Assist

Achieve higher performance in your contact center | Deliver Business Results

Agent performance


Improvement

>20%
BY


30%

100%

Assist365TM


Outcomes

AHT Reduction 

over 60 seconds

Increase in Customer 

Experience by 30%

Reduction in


hold time

100% compliant 

call notes


