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OMNICHANNEL ANALYTICS

Aura3es™

Boost Sales, Drive Better CX, Loyalty & Retention Through Deep Insights

Product Features

Easy-To-Integrate Across

Deep Interaction Insights Devices & CRM Systems

Sentiment Analysis Topic Modeling

. o Ul - Based Dashboard With
Compliance Monitoring Downloadable Reports

Automated Quality Assurance Post Facto Speech Analytics

GPT-3 Enabled Vernacular Support

Improving
Customer Service

Improvement In Faster Agent

Script Adherence Onboarding

AHT Reduction By Increase In
Atleast 18% Revenue Growth

Aura3es™
Outcomes




