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Aura365TM
Omnichannel analytics

Product Features

Deep Interaction insights

Sentiment analysis Topic modeling

Compliance monitoring

Automated quality assurance Post facto Speech analytics

Vernacular support

UI - Based dashboard with

downloadable reports

Easy-to-integrate across

devices & CRM systems

Boost sales, drive better CX, loyalty & retention through deep insights

Improving 

customer service
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Aura365TM


Outcomes

AHT Reduction by 

Atleast 18%

Improvement in 

script adherence

Faster agent 

onboarding

Increase in 

revenue growth

GPT-3 Enabled


